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1 INTRODUCTION

1.1 Overview

IP (Integrated Portal) SAVE Public — Individual module is a web-based application to
allow members of public to apply Entry Visa into Singapore. There is a hyperlink from
the existing ICA web site (URL: http://www.ica.gov.sg/) to this front-end Internet

application.
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1.2  About This Manual

The objective of this document is to explain the step-by-step guidelines on how to use
the IP SAVE Public — Individual module for public, using CorpPass.

The users of IP SAVE Public-Individual module should have basic knowledge of using a
web browser such as Internet Explorer (IE), navigating from one page to another.

The chapters in this manual are organized in a logical functional manner, and not
necessary in the order that the users would normally use the system.

A reader can go through this User Manual in any order according to the specific function
that he/she encountered or is interested in.

The functionality for the IP SAVE Public — Individual module includes application of
Visa, printing Form 14A and enquiry of Visa application.
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1.3 Installation/Setup

The user will require the following:
e Basic PC setup with Modem or Broadband
e  Supported Browsers:
Internet Explorer (IE) version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1,
7.0, Chrome 34.0, 35.0, Opera 19, 20

The user needs to configure the settings of his Internet browser before he launches 1P
SAVE website by following the steps in the link
https://eservices.ica.gov.sg/esvclandingpage/save

If the user is using a pop-up blocker, please add the following as your allowed sites.
Otherwise, the relevant transaction pages from the banks may not display, or your
transaction request may not be complete.

e Www.enets.com.sg

e Www.enets.sg

e WWW.psi.gov.sg

1.4 Convention

This manual uses the following conventions:

“*? next to a field to show that the field is a mandatory field.

« [Button name] to show it is a button.

e [Next] button indicates that the system will be displaying another application page
after the current page.

e [Save] or [Submit] button indicates that the system will update or insert records in

the database and display the acknowledgment page

[Form 14A] button displays the form 14A in pdf for user to print

[Form 39A] button displays the form 39A in pdf for user to print

[Back] button will return to the previous page where the user came from.

[Clear] button will clear all fields and reset all drop down lists.

SAVE system uses the following formats:
« DD/MM/YYYY as a Date Format
e HH24:MI:SS as a Time Format

1.5 Supported Payment Modes

This manual uses the following payment modes:
e Visa/MasterCard Credit Card and Debit Card
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FUNCTIONS

2  Public - Individual VISA application
Go to the IP SAVE Public - Individual module at
(URL.: https://eservices.ica.gov.sg/esvclandingpage/save).
The IP SAVE Public — Individual page will be displayed as follows:

Immigration & Checkpoints Authority
A mamib a Hama Tadm

Apply for Entry Visa

., Entering and x 5 3 . 4 2
5 Depaning 2 This facility allows you to apply for a Singapore entry visa as a local contact or authonsed visa agent or strategic partner.

Applying to Stay

N

Information Required

— ldentlty Cards
and Documents >

Check Status {
ﬂﬂl'& Make Appainimant

a-Sarvicas and

Please have the fallowing information ready when submitting the visa application

Your Passport Number and Date of Passpart Expery (only applicable to local contact)
Dhuly comp n 144 signed by applicant

gE Forms ,\f = Duly complete: signed by local contact (i applicable)
« Applicant's recent passport-sized colour photograph {taken wi e |
(77 FAos b + A photocopy of the applicant's passpant bio-cata page (vabd for atleast six months) from the date of hes entry mtc Singapare

VISA or Master CreditDebit Card or intermst Banking Detats

| want to...

= = LN

Applyfor Eniry Visa Apply for Eriry Visa
a5 3 Local Contact as an Authorised Visa Agent
(SngPass) (CorpPass)
Apply for Entry Visa Enquire Applical

a5 a Strategic Partner

Important Notes

» If you are wsing 3 pop-up biocker, please add the fallowing as your allowed eites. Otherwse, the refevant transaction pages from the banks may not
be displayed, or your frensaction request may nat be complete

1w enets sg

2, vvwiw.enets.com.sg

3. dbsd2pay. dbs.com (for DESPOSE Account holders)
UCE Account holders)
for Catibank Account holders)
CBC account holders)

Plus| account holders)

8 ibank standardchartered com sg (For Standard Chartered account hiolders)
= You are advised to enable cookies in your browser seftings for www.ica.gevsg
«+ For more information on Technical Help, please see Technical Heip.

If you encounter sny problems with this e-Serice, please e

3 gov =0 with & screenshot of the ermor message

Last Updated: 18 Juby 2018

rsion 10, 11, Fireto

ABOUT US NEWS & CAREERS STAY CONNECTED
PUBLICATIONS

Media Ry Join Us

f¥ o

Media Replies Career Cppormuniies

Cur Peopie Stal
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Click on the [Form 14A] hyperlink to download the pdf copy of Form 14A
Click on the [Form 39A] hyperlink to download the pdf copy of Form 39A

To apply for Visa as an Individual Local Contact, click on the [Apply for Entry
Visa as a Local Contact (SingPass)] to log in using SingPass

To apply for Visa on behalf of a Company as a Local Contact, click on the [Apply
for Entry Visa as a Local Contact (CorpPass)] to log in using CorpPass.
o After log in with CorpPass, the user will be redirected to
https://eservices.ica.gov.sg/save-public/index.xhtml

To apply for Visa as an Authorised Visa Agent, click on the [Apply for Entry
Visa as an Authorised Visa Agent] to be redirected to
https://eservices.ica.gov.sg/save-oval/index.xhtml

To apply for Visa as a Strategic Partner, click on the [Apply for Entry Visa as a
Strategic Partner] to be redirected to https://eservices.ica.gov.sg/save-
oval/index.xhtml

To enquire a Visa application status, click on the [Enquire Application Status]
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2.1.1 CorpPass Authentication Service

Segapare Corpesate Atces

Co r}‘rPa S8

A & FAQ | Feedback | Sitemap

Log in with CorpPass

Remember Entity 1D

Forgot Entity ¢ CorpPass iD or Password

Don't have a CorpPass Account?
Get Started

To login into the Public - Individual module
e Enter UEN/Entity ID

e Enter CorpPass ID

e Enter Password

e Click on the [Login] button
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2.1.2 List of Draft Applicants

This function allows Local Contact to save a draft copy of a visa application. If there
are no draft applications, the user will be redirected to the form entry page (Refer to
section 2.1.4: Submission of Application).

Note:
e The Visa application which was saved as “draft” by the Local Contact will
be displayed in this page
e Local Contact can save up to seven visa applications.

To edit or delete an existing draft application,
e Click on the hyperlink with the Name of the Applicant.
e Refer to section 2.1.4 on how to edit or delete an application

To create a new application,
e Click on the [Create New Application] button
Refer to section 2.1.4 on how to create a new application

g" “ié |C ian Singapore Government

3 WF emvivg O ok Integrity - Service - Excellence
rmpanian Cor Hame

=4

h ICA Wehsite

Application for Visa

ek Contact Us

A+ Sitemap  Fee

mportant Notes v

* The visa spplication which was saved as draft will be deleted automatically after 14 days from the last date it was saved.
» A maximum of up lo 7 apphcations can be saved as dralt only. To delete or edit a draft apphcation, please click on the name of the applicant in the list below.
* Uploaded photo will not be saved in your draft application.

List of Draft Applications

Identity Card Wumber of Local Cantart Narme of Lecal Contact

NRIC NAME

S5/No Mame of Applicant Sex Date of Birth Travel Document Number Nationality

CORP BIZTEST F 304775997 1234 KYRGHIE

gl
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2.1.3 Submission of Application — Particulars of Applicant

This function allows Local Contact to enter the particulars of the applicant

Application for Visa

Applicant’s Particulars Appicant s Adddiaral infoematon Logal Contasts Farnculrs Uploed Phats Cafimmate

cherand
Q201 WO I BCCOMIONGE T FRIgIuaITaCE Cumim:e 18 Sceeprabk ban facial

& with Fie sizo of shout 25
Al phona edfting 1o far aouatment

arme ol the applicant thet you want (o delets/ amend

Particulars of Applicant

? 0 @et sama 1t “DHROCVE. 30 70 HEK namo 1b “GURELH KUMAR
Ertar 18 24 3 DHROCHE GLRESH ALWAR

e
T . - T
Please indicate $ Picase Indicate 3
Travel Document
NTERSATIONAS ORT 0 = .
T 1
Address in Country of Origin/Residence
- a :-a = — .
i Frefectuer Fsairiens

= G G 2D

To save this page of current Visa application
e Click on the [Save] button
¢ A confirmation message “The application has been saved” will be displayed
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Particulars of Applicant

The application has been saved.

JEREMY TAN

To proceed to the next page
e Enter the mandatory fields
o Click on the [Next] button

To reset the values entered for the current visa application
e Click on the [Clear] button
e Fields which have been filled will be reset

To return to the previous page
e Click on the [Back] button
e A popup message “Do you want to save your changes?” will be displayed
o Click “OK” to save the changes and user will be redirected back to the List of
Draft Applicants page after the changes are saved.
o Click “Cancel” to discard your changes and user will be redirected back to the List
of Draft Applicants page without saving the changes.

Important

to save your changes?

Click DK to save the changes or Cancel to discard your changes.

Should the user wish to delete a draft application, after clicking on the draft, the user will see
[Delete] button at the bottom of the page.
e Click on the [Delete] button at the bottom of the page
e A popup message will be displayed
o Click “OK” to confirm the deletion of draft application
o Click “Cancel” to continue editing the draft application

mportant

All data provided for thisapplicant will be deleted and you will need to re-enter the information. Are you sure you want to delete this applicant'a

Click 0¥ to confirm or Cancel to continue with this application
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2.1.4 Submission of Application — Additional Information of Applicant

This function allow Local Contact to enter other details of the applicant

‘ Immigration & Checkpoints Authority

Application for Visa

s Particul li ‘s Additional

Information

Additional Information of Applicant

Occupation & Education Information

Information of Visit

Additional information to support this application

gntact’s Email Address

Address in Singapore

1ying in Singapore”

Slreet Mame

B3 the applicant resided in other countries, other than the country of crigin, fo

Flease Indicate

one year or more during the last b years? (

yes, please fumish details)

sapare Government
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Antecedent of Applicant

TEEEagE.

& i optimized for IE ves

To save this page of current visa application
e Click on the [Save] button
e A confirmation message “The application has been saved” will be displayed

To proceed to the next page
e Enter the mandatory fields
e Click on the [Next] button

To reset the values entered for the current Local Contact details
e Click on the [Clear] button
o Fields which have been filled will be reset

To return to the previous page
o Click on the [Back] button
e A popup message “Do you want to save your changes. Click ‘OK’ to save the
changes. Click ‘Cancel to save without the changes” will be displayed
o Click “OK” to save and return to the previous page
o Click “Cancel” to return to previous page without saving the changes

Important

Do you want to save your changes?

Click 0K to save the changes or Cancel to discard your changes.

I LI T
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2.1.5 Particulars of Local Contact

Note: Under the following situations, Applicant needs to fill in the particulars of
Local Contact in the Particulars of Local Contact page as shown below:
e Applicant’s Visa Type Group is ‘SOCIAL’

Application for Visa

Local Contact's Particulars

e °

Particulars of Local Contact

i i P

Details of Company

wiFer
Company Address
I Mer
¥ N

T (ST [y
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The following page will be shown if
e Applicant’s Visa Type Group is ‘BUSINESS’

Application for Visa

Applicant's Particulars Applicant’s Additional Information Local Contact’s Particulars

@ o

Particulars of Local Contact

NAME NRIC

Details of Company

any/Fir Linicue Er Rurmber | UEN} of Compary/F

Company Address

To save this page of current visa application
e Click on the [Save] button

e A confirmation message “The application has been saved” will be displayed

To proceed to the next page
e Enter the mandatory fields
¢ Click on the [Next] button

To reset the values entered for the current Local Contact details
e Click on the [Clear] button
o Fields which have been filled will be reset

To return to the previous page
e Click on the [Back] button
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e A popup message “Do you want to save your changes. Click ‘OK’ to save the
changes. Click ‘Cancel to save without the changes” will be displayed
o Click “OK” to save and return to the previous page
o Click “Cancel” to return to previous page without saving the changes

Important

/ou wanl to save your changes?

Click OK to save the changes or Cancel to discard your changes.

I I
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2.1.6 Upload Applicant Photo

To proceed to upload applicant photo

©'ca

Application for Visa

2 Additional i Local Contact's Particulars Upload Phota

® ® °

Upload Photo

To proceed with the Individual Visa application
e Upload Passport-size Photo Image by clicking on the [Browse] button
o User may click on the [Click here] link, redirecting user to
https://iconline.ica.gov.sg/iconline/xhtml/photoediting/tool/imaging.jsp, to
resize their photograph image
e Click on the [Next] button

To return to the previous page
e Click on the [Back] button to return to the previous page
e The Local Contact Details page will be displayed

Version 1.1
Last Updated: 29 October 2018 Page 17 of 46


https://iconline.ica.gov.sg/iconline/xhtml/photoediting/tool/imaging.jsp

2.1.7 Application Preview

Singapore Government

Inteqrity - Servica - Excellence

- A + Sitemap Feedback ConiactlUs

h ICA Website

Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars Upload Photo Confirmation
Information

® ® ®

Particulars of Applicant

Mame Dateof Birth
{ TETE 20/02
g Race Country of Birth
EM INES BANGLADESE

of Birth MNa ity Religicn
HULN H BUDDHISN
MWarital Status
Travel Document
Type Country of |ssue Place of lssue

Travel Decument Mumber seue Daie Expiry Date
737E 2BJ

ADOTess

2t GERIA ASD
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Additional Information of Applicant

Occupation & Education Information

Decupation Highest Academic / Protessional Qualfications
Attained
RELIGIOUS TEACHER POST GRADUATE

Information of Visit

Expected Date of Amival Typeof Visa Haowy long Boes the applicant intend to stay in
Singapare?

27 Jul 2019 DOUBLE JOURNEY LESS THAN 30°DAYS

it the applicant intends to stay in Singapore for more than 30 days, please state the reason for his ar her imended length of stay and the duration

NOT APPLICABLE

Purpose of visit Choose a purpose

SOCIAL COMPLETION OF FORMALITIES FOR ICA LONG-TERM PASSES

Local Contact’s Email Address

1 23EGEMAIL COM

Address in Singapore

Where wili applicant be staying in Singapare? Postal Code Biock/House Mumber
NEXTOFKIN'S PLACE 123503 123

Street Name Flaar Murmber Uit Mumbier
SEMBAWANG 0z p52

Cartact Number

SB7A5432

Has the applicant resided in other countries, ather than the country of adgin, for one year or more during the last 5 years?

MO
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Antecedent of Applicant

Has 1 pplicant ever been refused entry into

deported from any country, including Singapore?

NO
Has 1 pplicant ever been convicted in a court of inany countn 4
Has the applicant ever been prohibited from entering Singa .
Has the applicant ever entened Singapore using a ditfferent passport or name? .
Particulars of Local Contact
ﬁ_- Country o arkation betore arnving ant to Local Contact
AL CHILD
Person acting on behalf of the Company/Firm
Mame ty Card Number on/Capacity

NAME

NRIC

have a valid Singapore international

Details of Company

Marme of Comparyy/Firm

Unigue Entity Murmber (UEN) of Company,/Firn

Company Address

Postal Code

Biock/House Number

Floor Mumber

Unit Mumber Contact Mumber

Declaration

[ understand that that if there is any discrepancy in th

unders visa does

-iare that the information fumished by me in this app
2 information decls

ernpt the holder from compl N ion ar applic

N BrE True and Comect

B0 carry out the proposed & es) declared in the visa application. as required under Singapares laws.

| have read and agreed to the declaration

Amend a we thiz Pege

. a resumission with & new processing fee of 530/ is requined

tor the relevant pass, permit,

icense, as the case may be
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To submit the Individual Visa application

e Select the checkbox to declare that user have read and agreed to the declaration

o Click on the [Submit] button to confirm the application
e The Make Payment page will be displayed

To amend the Individual Visa application
¢ Click on the [Amend] button
e The Form 14A Particulars of Applicant Page will be displayed

To return to the Main Page
e Click on the [List of Drafts] button
e The List of Draft Page will be displayed

To return to the previous page

e Click on the [Back] button to return to the previous page
e The Upload Applicant Photo page will be displayed

To print/download a copy of the Form 14A

o Click on the [Save this Page] button

e The Upload Applicant Photo page will be displayed

2.1.8 Payment for Application

Payment Selection

Attention:
FYOU ARE USING A POP-UF BLOCHER., please add "hitps:/esenices ica.govsg” to your list of allowed sites in the pop-up blocker settings. Otherwise, the
relevant transaction pages may not be dispiayed, or your fransachion request may not e completed
4 You are now on a secure site.
Total Amount Payable : $$ 30.00
Piease proceed to payment by clicking on the logo of your payment mode.
Payment Mode Description

For Visa/MasterCard Credit Cards

Cancel Transaction

Click on the buttons or links once only. Do not use the Back or Forward buston on your browser as this may end your transaction

e Click on [MasterCard/Visa] logo to proceed to the next step
e To cancel the transaction, click on the [Cancel Transaction] button
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Mastercard/Visa Payment Page

Payment Details Your Order
* Required field

Card Type*

VISA | \isa o | MasterCard

Totalamount SGD 30.00

Card Number *

Expiration Date *

v Ll

Next

To submit the Credit Card payment

e Select the Card Type

e Enter the credit card details

¢ Click on the [Next] button to review the payment

e To cancel the transaction, click on the [Cancel Order] button

Payment

Review your Order

Payment Details Your Order
Card Type Visa
L Total amount SGD 30.00
Card Number WOO0H00oKxx0002
Expiration Date 01-2020
Back Pay

¢ Review the payment details and order information before making the payment for
the application

¢ Click on the [Pay] button to confirm the payment

e The Tax invoice/receipt will be displayed
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2.1.9 Print Acknowledgement for Visa Application

Upon successful application and payment of Individual Visa, the acknowledgement
page will be displayed.

«<z

e To save the acknowledgement page, click on the [Save to PDF] button. You will
need the visa reference number for future references or for application enquiry.

e To return to List of Draft Applicants, click on the [Main] button.

o To enquire the status of the application, click on the [Enquire Application
Status] hyperlink.

Version 1.1
Last Updated: 29 October 2018 Page 23 of 46



2.2 Public - Individual Visa Application Status Enquiry

This function allows Public users to enquire on the Individual Visa application

submitted and print Form 14A using the application reference number and applicant’s
travel document number.

For visa application enquiry
e Go to ICA website: https://eservices.ica.gov.sg/esvclandingpage/save
e Click on [Enquire Application Status] logo to check the status of the visa

application.
Apply for Entry Visa Apply for Entry Visa Apply for Entry Visa
as a Local Contact as a Local Contact as an Authorised Visa Agent
(SingPass) (CorpPass)
Apply for Entry Visa Enguire Application Status

as a Strategic Partner
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The Visa Application Enquiry Page will be displayed.

0 Immigration & Checkpoints Authority
A membar ot { ne

Home Tzam

Enquire for Application of Visa

Application Details

O,

Particulars of Applicant

Visa Reference Number Agplicant's Travel Document Mumber

This websita = optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safarl 6.1, 7.0, Chrome 34.0. 35.0, Opera 19, 20

“rivecy Statement Fate Our

To enquire on an Approved, Pending, Withdrawn, Documents Submitted or

Rejected Visa application/ appeal,

o Enter the Visa application reference number.

e Enter the Visa applicant’s travel document number.

e Click on the [Submit] button

e Upon successful enquiry of Individual Visa, the enquiry result page will be
displayed. Note that the result page will differ, depending on the application/ appeal
Status and enquiry inputs.

To reset the values, click on the [Clear] button.

To return to previous page, ICA website, click on the [Back] button.
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2.2.1 Status of Visa Application

If the Individual Visa application is pending, the enquiry result page is as follows:

Enquire for Application of Visa

Application Details Enquiry Results

. ™
© @
isa Application i Pending.

Summary of Application Details

“ Pt o 148 Prit Notfioston &

e To go back to Visa Application Enquiry page, click on the [Back] button
e To print the Form 14A, click on the [Print Form 14A] hyperlink.
e To print notification slip, click on the [Print Notification Slip] button.

A “File Download” dialog box will appear as shown below:

T AAB035108.pdf.pdf & ¥ show all downloads.., %

Click on the [PDF Document] to open the PDF document in your computer.
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The format of the paper e-Visa will appear as shown below:

e-Visa for Republic of Singapore

You are required to bring this paper e-Visa with you as the airline requires you to produce it for
verification when you check-in.

e-Visa Number: AA0000484

Name: TAN CHENG XIN $
Date of Birth: 04/03/1977

Sex: FEMALE %
Nationality: CHINES

Travel Document Numbeyg: E1234\

Visa issue date: @ 17

Visavalid gilk 13-MAR-2017

Type of MULTIPLE JOURNEY

Remarks: Not Valid for Employment

Visa Issuing Authority: IMMIGRATION & CHECKPOINTS AUTHORITY
Visa Processing Fee: 30 SINGAPORE DOLLARS

The visa is valid provided this passport is valid. Please transfer the visa to your new passport prior
to your arrival in Singapore.

Please verify the information contained in this e-Visa using the "Status Enquiry” function in SAVE at
https://eservices.ica.gov.sg.

Important Note

This e-Visa is issued to you based on the information provided in the application
VSC565720SA00672016 for which you have truthfully declared to be so or for which you had
consented for a proxy to submit on your behalf and are fully aware of the information so provided by
your authorised proxy.

A Singapore visa is not an immigration pass. It is a pre-entry permission for you to travel to, and
seek entry, into Singapore. A holder of a valid Singapore visa who is found suitable for entry into
Singapore will be issued with an immigration pass to enter and remain in Singapore.

Possession of a valid visa alone does not guarantee entry into Singapore. You must also meet the
following entry requirements:

(i) Hold a passport with at least 6 months validity;

(ii) Have sufficient funds for the period of stay in Singapore: and

(iii) Have confirmed onward/return air ticket(s).

The grant of an immigration pass to you will be determined by the Immigration & Checkpoints
Authority (ICA) officers at the point of entry. The period of stay granted is shown on the visit pass
endorsement given on your passport and it is not tied to the validity of this visa. Please check your
passport for the arrival endorsement and take note of the period of stay granted before leaving the
checkpoint.
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If the Individual Visa application is Approved without e-Visa, the enquiry result page

is as follows:
‘ Immigration & Checkpoints Authority

Enquire for Application of Visa

Application Details Enquiry Results

©) @

Visa Application is Approved.

Summary of Application Details

pleazed 1o inform you that 2 DOUBLE JOURNEY visa valil for 3 weeks from the date of collection for a shart stay per entry (= spproved subject to the venfication of documents |

Prirtt Form 144 Print Notification Slip

e subrmitted at the time of ealection of the wsa

o]
{ you encaunter sy protilems with 1his eGeryice, plea:

ily. Do not Lise 4

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

e To go back to Visa Application Enquiry page, click on the [Back] button

e To print the paper Approval Letter, click on the [Print Approval Letter] button.

e To print notification slip, click on the [Print Notification Slip] button.

A “File Download” dialog box will appear as shown below:

T AAB035108.pdf.pdf & ¥ show all downloads.., %

Click on the [PDF Document] to open the PDF document in your computer.
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The format of the paper Approval Letter will appear as shown below:

Visa application is Approved

Summary of Application Details:

visa Reference Numoer: |1 1A M GAECAR AT AR

VSCO000100SA02572016
Name of Applicant: ALIEN PASSPORT RMB
Travel Document Type LATVIAN A 11111111
and Number:
Sex: A\
Date of Birth: 0141
Nationality: S STATELESS
Submitted on: 13/09/2016 14:38:09
Approved on: 13/09/2016

Name of Local Contact: UXGG UAQ LECU

Identification Number of NRIC
Local Contact:

We are pleased to inform you that a multiple journey visa valid for 9 weeks from the date of
approval for a short stay per entry is approved-in-principle subject to the verification of documents
to be submitted at the time of collection of the visa.

Please print a copy of this notification page and proceed to the Self-Service Ticketing Kiosk 3 on
the 4th floor of ICA Building to obtain a queue ticket from Monday to Friday (except public holiday)
between 8.30am to 10.30am and 2.30pm to 4.30pm

The local contact must be present to collect the visa.

Please bring along the following documents for our verification:
- Original duly completed and signed Form 14A with the applicant's photograph
- Original duly completed and signed Form V39A (Letter of Introduction)
- Photocopy of the applicant's passport bio-data page
- Local contact's original and a photocopy of Singapore Identity Card

Important Note:
Please note that if the required documents submitted are not in order or if there is any discrepancy
in the information declared, the visa issuing authority has every right to refuse the issue of the visa.
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If the Individual Visa application is Pending, the enquiry result page is as follows:

0 Immigration & Checkpoints Authority
A e

12 Homs Team

Enquire for Application of Visa

Application Details Enquiry Resuits

O, ©)

Visa Application is Pending.

Summary of Application Details

Vies Raference Number Narme of Applicant

I |
I il Ty I r "

wres I

ate of Birth Mationality
e
2 of Lacal Contact 1
] |

Print Notification Slip

This website is optimised for [E varsion 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Terms of Use Privecy Statement Fate Our Websme

e To go back to Visa Application Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If the Individual Visa application is Withdrawn, the enquiry result page is as follows:

0 Immigration & Checkpoints Authority

A 7102 Homs Team

Enquire for Application of Visa

Application Details Enquiry Resuits

O, ©)

Visa Application is Withdrawn.

Summary of Application Details

Viza Reference Mumber Narme of Applicant
I il Ty I r "
INTES I
ate of Birth Mationalily

Print Notification Slip

This website is optimised for [E varsion 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Terms of Use Privecy Statement Fate Our Websme

e To go back to Visa Application Enquiry page, click on the [Back] button
e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If ICA has received the documents requested for the Individual Visa application, the enquiry
result page is as follows:

0 Immigration & Checkpoints Authority
A membar of s Home Team - A

Enquire for Application of Visa

Application Details Enquiry Results

O, ®

Visa Application is Pending.

Summary of Application Details

| fere (] f lar Pl
Trave! Document Type and Nurmbsr
ir Matonalil
ime of Local Conlact Subrmitted on

md Safar 6.1, 7.0, Chromse 34.0, 35.0, Opera 19, 20

e To go back to Visa Application Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If the Individual Visa application is Rejected, the enquiry result page is as follows:
0 Immigration & Checkpoints Authority ? Singas 1

& mEr

Goverr

Enquire for Application of Visa

Application Details Enquiry Results

O, O,

Visa Application is Rejected.

Summary of Application Details

This website is optimised for IE version 10,0, 11.0, Firefox 27.0, 28.0 and Safar 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Privecy Statemant Rate Our Wesite

e To go back to Visa Application Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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2.2.2 Status of Visa Appeal

If the Individual Visa appeal is Approved with e-Visa, the enquiry result page is as
follows:

0 Immigration & Checkpoints Authority

A mambar of ha Homs Team

Enquire for Application of Visa

Application Details Enquiry Results

O, ®

Visa Appeal is Approved.

Summary of Application Details

Yiza Relerence Number Marme of Applicant
Trave! Document Type and Nurmbsr
ir Matin il
of Local Conlact led
|
We are pleased to inform you that a MULTIPLE JOURNEY visa valid for @ WEEKS fram the date of approval for a shorl stay per entry is approved

SRS

e To go back to Visa Application/Appeal Enquiry page, click on the [Back] button
e To print the paper e-Visa, click on the [Print e-Visa] button.
e To print notification slip, click on the [Print Notification Slip] button.

A “File Download” dialog box will appear as shown below:

) AAE035108, pdf. paf o ¥ show all downloads,.. X

Click on the [PDF Document] to open the PDF document in your computer.
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The format of the paper e-Visa will appear as shown below:

e-Visa for Republic of Singapore

You are required to bring this paper e-Visa with you as the airline requires you to produce it for
verification when you check-in.

e-Visa Number: AA0000484

Name: TAN GHENG XIN $
Date of Birth: 04/03/1977

Sex: FEMALE %
Nationality: CHINES
Travel Document Numbey @ E1 2:&
Visa issue date: O-JAR-17

Visavalid i 13-MAR-2017
Type of MULTIPLE JOURNEY
Remarks: Not Valid for Employment

Visa Issuing Authority: IMMIGRATION & CHECKPOINTS AUTHORITY
Visa Processing Fee: 30 SINGAPORE DOLLARS

The visa is valid provided this passport is valid. Please transfer the visa to your new passport prior
to your arrival in Singapore.

Please verify the information contained in this e-Visa using the "Status Enquiry" function in SAVE at
http//www.ica.gov.sg.

Important Note

This e-Visa is issued to you based on the information provided in the application
VSC565720SA00672016 for which you have truthfully declared to be so or for which you had
consented for a proxy to submit on your behalf and are fully aware of the information so provided by
your authorised proxy.

A Singapore visa is not an immigration pass. It is a pre-entry permission for you to travel to, and
seek entry, into Singapore. A holder of a valid Singapore visa who is found suitable for entry into
Singapore will be issued with an immigration pass to enter and remain in Singapore.

Possession of a valid visa alone does not guarantee entry into Singapore. You must also meet the
following entry requirements:

(i) Hold a passport with at least 6 months validity;

(ii) Have sufficient funds for the period of stay in Singapore: and

(iii) Have confirmed onward/return air ticket(s).

The grant of an immigration pass to you will be determined by the Immigration & Checkpoints
Authority (ICA) officers at the point of entry. The period of stay granted is shown on the visit pass
endorsement given on your passport and it is not tied to the validity of this visa. Please check your
passport for the arrival endorsement and take note of the period of stay granted before leaving the
checkpoint.
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If the Individual Visa appeal is Approved without e-Visa, the enquiry result page is as
follows:

0 Immigration & Checkpoints Authority

Enquire for Application of Visa

Application Details Enquiry Results

O, ®

Visa Appeal is Approved.

Summary of Application Details

Wiza Reference Number Mame of Applicant
Trave! Document Type and Nurmbsr
ir Matonalil
ime of Local Conlact Subrmitted on
I

nd Safari 6.1, 7.0, Chroms 34,

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.

e To go back to Visa Application/ Appeal Enqguiry page, click on the [Back] button

e To print the paper Approval Letter, click on the [Print Approval Letter] button.

e To print notification slip, click on the [Print Notification Slip] button.

A “File Download” dialog box will appear as shown below:

" AA6035108.pdf.pdf = ¥ show all downloads,,, %

Click on the [PDF Document] to open the PDF document in your computer.
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The format of the paper Approval Letter will appear as shown below:

Visa application is Approved

Summary of Application Details:

visa Reference Numoer: |1 1A M GAECAR AT AR

VSCO000100SA02572016
Name of Applicant: ALIEN PASSPORT RMB
Travel Document Type LATVIAN A 11111111
and Number:
Sex: A\
Date of Birth: 0141
Nationality: S STATELESS
Submitted on: 13/09/2016 14:38:09
Approved on: 13/09/2016

Name of Local Contact: UXGG UAQ LECU

Identification Number of NRIC
Local Contact:

We are pleased to inform you that a multiple journey visa valid for 9 weeks from the date of
approval for a short stay per entry is approved-in-principle subject to the verification of documents
to be submitted at the time of collection of the visa.

Please print a copy of this notification page and proceed to the Self-Service Ticketing Kiosk 3 on
the 4th floor of ICA Building to obtain a queue ticket from Monday to Friday (except public holiday)
between 8.30am to 10.30am and 2.30pm to 4.30pm

The local contact must be present to collect the visa.

Please bring along the following documents for our verification:
- Original duly completed and signed Form 14A with the applicant's photograph
- Original duly completed and signed Form V39A (Letter of Introduction)
- Photocopy of the applicant's passport bio-data page
- Local contact's original and a photocopy of Singapore Identity Card

Important Note:
Please note that if the required documents submitted are not in order or if there is any discrepancy
in the information declared, the visa issuing authority has every right to refuse the issue of the visa.
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If the Individual Visa appeal is Pending, the enquiry result page is as follows:

0 Immigration & Checkpoints Authority ?. Japare GOVernm

A 7102 Homs Team

Enquire for Application of Visa

Application Details Enquiry Results

O, O,

Visa Appeal is Pending.

Summary of Application Details

| fere (] f lar Pl
) Jocurrent Type and Nurmbsr
INTERNATION SPOR _
Crate of Birtf Matonzlily
of Local Conlact led
[

e To go back to Visa Application Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If the Individual Visa appeal is Withdrawn, the enquiry result page is as follows:

0 Immigration & Checkpoints Authority ?. Japare GOVernm

A 7102 Homs Team

Enquire for Application of Visa

Application Details Enquiry Resuits

O, ©)

Visa Appeal is Withdrawn.

Summary of Application Details

Vies Raference Number Narme of Applicant
I N
I il Ty I r "
I I £ =
ate of Birth Mationality

s £
2 of Lacal Contact 1

|

Print Notification Slip

This website is optimised for [E varsion 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Terms of Use Privecy Statement Fate Our Websme

e To go back to Visa Application/ Appeal Enquiry page, click on the [Back] button
e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If ICA has received the documents requested for the Individual Visa appeal, the
enquiry result page is as follows:

0 Immigration & Checkpoints Authority

A mambar of ha Homs Team

Enquire for Application of Visa

Enquiry Details Enquiry Results

O, O,

Visa Appeal is Pending.

Summary of Application Details

| fere umber lar Pl
o Decurmant Type ar ur 1
! I

This website is optimised for IE version 10,0, 11.0, Firefox 27.0, 28.0 and Safar 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Privecy Statemant Rate Our Wesite

e To go back to Visa Application/ Appeal Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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If the Individual Visa appeal is Rejected, the enquiry result page is as follows:

Immigration & Checkpoints Authority

A 12 Homs Team

Enquire for Application of Visa

Application Details Enquiry Results

O, O,

Visa Appeal is Not Successful.

Summary of Application Details

Privecy Statemant

e To go back to Visa Application/ Appeal Enquiry page, click on the [Back] button

e To print notification slip, click on the [Print Notification Slip] button.

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown below in Section 2.2.3.
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2.2.3 Form 14A Printing
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Commroiler of Immigration

are

LETTER OF INTRODUCTION FOR MEA APPLICATION

Friit Foem 14

To go back to Visa Application Enquiry page, click on the [Back] button
To print Form 14A, click on the [Print Form 14A] button.
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3 Frequently Asked Questions

1) Why do I get the message “Internal Error” even when I have logged in to the
system?

Application is unable to detect the current session, as the session has been lost. Close
the browser and log in again.

2) Why do I get the message “Invalid e-Service State”?

e Do not click on the BACK, FORWARD or REFRESH button when using
SAVE

e At any part of the application, please don’t not click on the button for more than
one time

e The system may need some time to process your application, please be patience.
The system will auto generate an error message page if any problem occurred
during the application.

e You are reminded that the session will expire if the page remains idle for 15
minutes, even though you may be filling up details on that page. You may try to
login again and submit your application.

3) How can I adjust my photograph to the correct specification?
Below are the specifications for the required photograph:

a. Image file must be JPEG file format.
b. Image file size must be less than 60Kbytes.
c. Image dimension must be 400 x 514 pixels

You may want to use the photo editor, Paint, which comes with windows OS to adjust
the dimensions of the photographs in the future. You may wish to follow the steps
using, Paint, below to adjust the dimensions.

i.  Opening the photograph using MS paint

ii.  Using the attribute under Image in Menu to set the size to 400x514 pixels
iii.  Press the button Ctrl and button ‘A" on the keyboard to select the image.
iv.  Stretch the image to the required dimension

v.  Finally save it under JPG format.

4) Basic latin character FAQ
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Note:

1) #is accepted for Address in Country of Origin, Address which resided in other country for more
than 1 year during the last 5 years, Address of Local Contact, Address of Company/Firm.

2) & is accepted for Name of Company/Firm.
5) Name FAQ
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if the tast name is "DHROOVE" and the first name 1s “SURESH KUMAR".
Enter the name as "DHROOVE SURESH KUMAR"

6) MRZID FAQ

If you are holding a PRC non e-Passport, please enter the last 4 characters as indicated below
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If you are holding a PRC e-Passport, please enter "0000"
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7) Photo FAQ
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Q1: Photograph image that meets ICA's requirements

A

Q2: Photograph images that do not meet ICA's requirements
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